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1. Getting started 

Go to http://www.ramblers.org.uk/ and login by clicking the login button on the top-right 

hand side of the page.  

 

If you’ve forgotten your password, click on the Forgotten your password? link on the Login 

page.  

If you have not registered before please click on register.  

Once you’ve logged in, you should see the button change to read Logout. 

If you have any problems logging in please contact 

volunteersupport@ramblers.zendesk.com.  

1.1 Editor access 

To find your page, click on Go walking on the main menu and then Find a group. Click on 

the map or use the search tools to find your area or group. 

Alternatively, we are creating friendly web addresses for all areas and groups and will be 

publishing a list of these on the toolkit. 

If you’re logged in as a local web page editor for your area or group you’ll see edit options 

for your pages. 

You should also see an admin functions box on the right hand side of your area or group 

landing page: 

 

If you don’t see this box please email us at volunteersupport@ramblers.zendesk.com so 

that we can check the right permissions have been added to your record.  

http://www.ramblers.org.uk/
mailto:volunteersupport@ramblers.zendesk.com
mailto:volunteersupport@ramblers.zendesk.com
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2. Edit details 

To edit key details, click on Edit details 

 

You will then be taken to the Edit details page: 

 

2.1 Contact details 

Please make sure your page includes the correct public contact details for your area or 

group. To prevent spam, the email address will not be visible to the public but will be 

replaced by a link to Contact this area/group. This opens a web form which will generate an 

email to the address provided. 

If you area or group does not have its own website, please leave this field blank. 

 

Please note that any changes made to details on this page will be copied back to your area 

or group’s records on our main database (CRM) system to make sure all our records match 

and are kept up to date.  
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2.2 Group characteristics 

Group pages include the facility to highlight particular kinds of walks or activities. Area 

pages don’t have this facility as we assume that areas will offer a full range of walks and 

activities across all their groups. 

 

The choices currently available are: 

- Practical path work 

- Short and easy walks 

- Dog-friendly walks 

- Walks for people in their 20s and 30s 

- Walks for people in their 40s 

- Family-friendly walks 

Please only select these options if you make a special effort to target particular groups of 

people or run particular activities on a regular and frequent basis, at least once a month. 

Short and easy walks are walks up to five miles (8 km) that fall into the Easy Access, Easy 

or Leisurely difficulty categories and are ideal for attracting new walkers.  

Multiple selections are possible. You can select more than one option by holding the Ctrl 

button on your keyboard and selecting with your mouse. 

To deselect previously selected options, hold Ctrl and click on the item you want to 

deselect. 

Then click  

 

The options selected will then appear on your group page and will also be used in the 

public group search pages to help people find groups that suit them.  
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3. Making the best of your page 

3.1 Talking about your area or group 

When you talk about your area, give a summary of all of the activities that the different 

groups in your area do. When you talk about your group, include a summary of everything 

your group does. Make sure you include the whole range of activities, not just group walks. 

Examples of things to mention:  

 Group walks, including walks specially targeted at certain audiences (20-30s, 

families etc.) 

 Practical path work 

 Monitoring local paths and access and solving problems 

 Campaigning for walking 

 Countryside protection 

 Social activities 

Try to use the following guidelines when writing text for your pages: 

 Be welcoming, warm, friendly and supportive, as if you’re chatting to someone in a 

social situation about why you love walking. Use everyday conversational language, 

not formal language. Say “you”, “we”, “us” as much as possible. Be positive, and 

use quotes and personal stories that describe places and emotions. 

 Be inspiring. Talk about the benefits of walking and how walking can improve 

people’s lives. Use active sentences and talk about your achievements. 

 Be straightforward. Use plain English and not jargon, avoiding terms and 

abbreviations that the public might not understand (for example “the CRoW Act” or 

“SCEC”). Say “the Ramblers”, not “Ramblers’ Association” or “RA”. Keep sentences 

short (no more than 25 words) and use subheadings to split up text. Read what 

you’ve written out loud to check if it’s clumsy or difficult to understand. 

 Be expert, authoritative and proud of our achievements without being boastful or 

arrogant. Be confident by starting sentences with “we know”, “we believe”, “we’re 

sure”, and backing up with facts and evidence. 

 Talk about us as a single unified organisation. Say “We’re part of the Ramblers,” 

not “Our club is linked to the RA”. Talk about our status as a charity and everything 

we do for walkers – not only group walks but our work on paths, routes, access, 

countryside and green space, and promoting health and other benefits of walking. 

3.2 Images 

Permissions 

Only use photos that you’ve taken yourself or ones that a photographer has given you 

written permission to use on the Ramblers website. The photographer will probably want 

their name under the photo; check with them. Don’t copy images from Google or anywhere 

else you find on the internet, without permission, as we’ll get into trouble. 
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Photo size 

You’ll want to use photos that fit nicely onto your web page. The width of a web page 

column is 620 pixels, to try to make your photo this same width. For the height, 250 pixels 

will work nicely. 

To get your photo the right size you can use free online tools like 

www.resizeyourimage.com. Remember, you can only resize images smaller, not bigger than 

the original. If you make an image bigger, it’ll get blurry.  

Types of images 

Use images that show: 

 people enjoying themselves 

 some of the beautiful places your group walks 

 people’s faces 

 action (people walking or fixing paths, not sitting around) 

 a mixture of close-ups and landscape images 

Avoid images that are: 

 blurry 

 too bright or too dark 

 clipart or graphics 

  

http://www.resizeyourimage.com/
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4. Edit content 

To edit the banner image, summary and description on the landing page for your area or 

group, click on the Edit content button. 

 

4.1 Banner images 

Add a banner 

To add a banner image for your area or group, click on Choose file and browse to select the 

image you wish to use.  

 

For best results use an image that’s 620 pixels wide and not more than 250 pixels high. 

Remove a banner  

To remove a banner which has been previously added, select the Remove banner 

checkbox and Save and publish the page. 

  

4.2 Descriptions 

We’ve added a default description for all areas and groups. 

Area description 

Our areas help local people enjoy walking and protect the places we all love to walk. Areas 

help look after paths and green spaces, open up new places to explore and act as the 

leading voice on walking matters near you. They also support our local groups to organise 

regular walks led by local experts – a great way to get outside, make new friends and 

discover how walking boosts your health and happiness. 
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Group description 

Our groups help local people enjoy walking and protect the places we all love to walk. Most 

groups organise regular walks led by local experts – a great way to get outside, make new 

friends and discover how walking boosts your health and happiness. 

Where available, we’ve also copied across the description of your area or group that 

appeared in the Group Walks Finder. 

We strongly recommend you edit these descriptions to make sure they’re up to date and 

appropriate, and cover the full range of your activities, not just group walks. You can edit 

the default text to make it ‘personal’ to your area or group, for example 

Avon area helps local people enjoy walking and protects the places we all love to walk. We 

help look after paths and green spaces, open up new places to explore and act as the 

leading voice on walking matters near you… 

4.3 Summary text 

 

Use this space to give a concise and welcoming summary of your area or group’s activities, 

in no more than 200 characters. The summary for your area or group does not appear on 

the page itself but is appended to walk details. Group summaries also appear in the Groups 

in our area list on the area landing page. 

4.4 Content field 

Use the content field on your main page to provide a description of your area or group’s 

activities – making sure you keep it positive, welcoming and relatively short. If you want to 

go into more detail on a particular topic, add additional pages: see below.  

Group pages have a single content field. 
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For area pages, a list of groups in that area is automatically included in the page. You can’t 

delete this list, though you can add content above and below it. The group summaries are 

pulled through from the individual group pages and can be edited at group level. 

To edit the content of your landing page above the lists of groups in your area click on the 

edit content button.  

There are two content fields for area pages. You can add content to either or both: 

 Content - which appears above the list of groups in the area 

 Footer - which appears below the list of groups in the area 

4.5 Content editor options 

The content editor provides a number of formatting options 

 

In order, they are: 

 Bold 

 Italic 

 Remove format 

 Insert/remove bulleted list 

 Decrease indent 

 Increase indent 

 Align left 

 Align centre 

 Align right 

 Justify 

 Insert a link * 

 Remove a link (unlink) 

 Insert an anchor * 

 Insert an image * 

 Insert horizontal line 

 Font size 

* Please see guidance below 
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Inserting a link 

Select the text you want to make into a link and then click on the Link icon 

 

Select the type of link. The choices are:  

1. URL (another website) 

2. Link to anchor in the text (another point on the same page) 

3. E-mail (an email address) 

 

1. For the URL option, enter the web address of the page you want to link to – you don’t 

need to include the http:// 

 

If you’re linking to a page on another site, it’s best to 

open this page in a new tab or window so users don’t 

have to leave our site. To do this, click on the Target 

tab and select New Window (blank) from the dropdown 

list. 

Click on ‘OK’ 

2. For the anchor option, you first need to create an anchor somewhere else on your page.  
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Click on the point in the text you want the link to go to, then click on the anchor flag. 

 

Add a name for the anchor and click OK. 

 

To add the link to the anchor, select the text that you want to link and then click on the 

insert a link icon 

 

Select ‘Link to anchor in the text’ 

 

Select the anchor name from the drop-down and click OK. 

 

Click OK 
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3. For the email option, enter the email address, 

and a message subject if you wish – this will help 

you identify messages that originate from this page 

in your email inbox. Then click on OK. 

 

 

 

4.6 Uploading and linking to a file 

You can upload and link to files in the following format: pdf, rtf, gpx 

Please note: files are restricted to a maximum size of 5MB. 

Add the text which you want to be the link to your document. 

Highlight the text and select the Link option.  

 
In the dialog box 

Link info - keep the link type set to URL  

Target tab - Select <not set> (this should be selected by default) 

Upload tab - Browse to the file you want to link to. 
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Click Send it to server and then click OK 

4.7 Inserting an image 

You can add images in the following formats: jpg, jpeg, gif, png 

Please note: images are restricted to a maximum size of 250KB. 

Click on the insert image icon 

 

Click on the Upload tab and select Choose file to browse to the image you wish to insert. 

 

Click on Send it to the server to upload the image. 

Once the image has been uploaded you can add alternative text and edit the alignment and 

dimensions of the image in the Image Properties dialog box. 
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We recommend that you add horizontal padding (HSpace) to images that are aligned left or 

right. This will add some space between the image and text. You can choose how much 

space you want to add but we think between 5 and 10 works well. 

 

Click OK. 

Please note: We have noticed that some images when inserted into the page content are 

not aligning correctly on mobile devices. In the Image Properties box under the Advanced 

tab, check if there is any text in the field called "Style". If it has text in it, clear it, then save 

and republish. This should fix the image alignment. 

4.8 Saving your changes 

Click on Save if you want to save a draft to check the page before publishing. Clicking on 

save will create a draft page which you can see but will not be published and available to 

the public.  

Otherwise click Save and publish. 

To continue without making any changes, click Return to page view. You will be asked if 

you want to leave the page and warned that if you do so, any unsaved changes will be lost. 
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5. Add a new page 

Most people aren’t prepared to read long sections of text on web pages, so a good way to 

add additional details about specific topics is to add a new page. 

To add more pages, go to the admin function on the right hand side and click Add page. 

 

Enter the title and content for the new page 

 

If you want to save without your page being displayed, select Save and you can return at 

any time to make further changes. This will refresh the page editor view. 

Once you’re happy with the content, select Save and publish. This will take you to a 

preview of the page you have created. 

You can use the breadcrumb trail at the top of the page to return to your landing page. 

 

You will see the pages you have created on the right-hand side. They will appear in 

alphabetical order: 
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You can view any published pages by clicking on the page title.  

You can edit content on these pages by clicking edit. 

You can add two levels of pages below your area or group landing page: 

Area or group landing page > child page > grandchild page 

Please don’t add more than 10 pages at any level, and ideally no more than six. 

Note that area child and grandchild pages are just like group ones: only the area landing 

page has the automatic list of groups and the additional footer content. 

5.1 Deleting pages 

You can easily delete pages created within the group or area webpage.  Whilst logged in, 

you will see a ‘delete’ button next to ‘edit’ underneath the title of the page. 

 

When you opt to delete a page, a warning message will confirm this.  Once deleted, all 

information from this page will be lost.  

 

Please note, if the page has any ‘child’ pages these will also be deleted: 
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Click OK then refresh your page to see the page has been deleted. 

 

6. Right-hand column features 

The system automatically adds a series of features to the right hand column of the area and 

group pages which can’t be moved or deleted. 

6.1 Join 

This button directs people to the Ramblers joining 

form with the area or group already selected. 

6.2 Routes nearby 

This button takes the user to the Find a walk map, 

showing Ramblers Routes available in area or 

group’s territory. 

6.3 Report a path or access 

problem 

This button links to our Report a path or access problem form 

6.4 Our group walks 

On group pages, this box lists the next six 

forthcoming group walks run by that group. On area 

pages, it lists the next twelve forthcoming walks, 

including walks run both by the area and by the 

area’s groups. The box appears only if the relevant 

area and/or groups have listed walks on the system. 

The walk titles link to further details about each walk 

and at the foot of the list is a More walks… link 

taking users to a more comprehensive list of relevant 

walks on the Find a walk page. 
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6.5 Our group events 

This box works in a similar way to the group walks 

box but shows non-walking events if listed on the 

system. 


